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STATE PLAN UNDER T I T L E  X I X  OF THE SOCIALSECURITY ACT 

STATE UTAH 

DESCRIPTION OF THE ORGANIZATION AND FUNCTIONS OF THEMEDICALASSISTANCEUNIT 

AND AN ORGANIZATIONAL CHART OF THE UNIT  
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medical  ASSISTANCE UNIT  DESCRIPTION 

The S ta te  Department o fHea l th  has designated thee D iv i s iono f  

Hea l th  CareFinancingasthe'MedicalAssistanceUnit , '  as 

requi redbyFedera lRegulat ion,responsib leforadmin is t ra t ion 

o f  

1. 

2. 


3 .  

4 .  

5 .  

6 .  

7.  

8. 

T.N. # 

t h e  M e d i c a i d  ( T i t l e  X I X )  Programwhichincludes: 

Overa l l  management oftheMedicaidProgramincludingbudgeting, 

superv is ing,moni tor ing and repor t ing .  

Processing and ad jud i ca t i ono fp rov ide rinvo ices .  

The developmentandmaintenanceof T i t l e  X I X  programpol icy.  

Promot ingef fec t i ve  and pos i t i ve  re la t i onsh ipsw i th  Med ica id  

p rov iders  and responding t o  i n d i v i d u a l  p r o v i d e r  i n q u i r i e s  

r e l a t i v e  t o  paymentproblems. 

Developing and pursu ing  cos t  management func t ions  t o  assure 

reasonable and equitablereimbursement t o  p r o v i d e r s ,  and t o  

p rov ide  management in fo rmat ion  on re la ted  cos ts .  

Conduct ingand/ormon i to r ingut i l i za t ionrev iew,u t i l i za t ion  

c o n t r o l  andmedica lrev iewfunc t ionscar r iedoutpursuantto  

Federalregulat ions.  

Con t ro l l i ng  f raud  andabusebyMedicaid c l i en ts  and /o r  

prov iders.  

Operat ionof a program f o r  T h i r d  P a r t y  B e n e f i t  Recovery. 

- q/./ 9Supersedes Da te  
T.N. # /%c/?-d--

approval 1 Date d</g fe f fec t i ve  
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ORGANIZATION AND FUNCTIONS 

MEDICAL ASSISTANCEUNIT 

PURPOSE - UtahMedica id(T i t le  X I X )  Program: 

The Primarypurpose of theMedicaidProgram i s  t o  p r o v i d e  H e a l t h  Care 

Serv i ces  o f  h igh  qua l i t y  and t o  make i t  r e a d i l y  a v a i l a b l e  t o  e l i g i b l e  

r e c i p i e n t s .  

PROGRAM GOALS: 

The basicgoals  o f  theUtahMedicaidProgramare t o  accomplishthe 

f o l l o w i n g  i n  r e l a t i o n  t o  M e d i c a i d  r e c i p i e n t s :  

1. Promote a hea l thSta tepopu la t ion .  

2 .  Preven ti l l ness  and death.premature 

3 .  Correct  or limit d i s a b i l i t y .  

4 .  t r e a ta l li l l n e s s e s  and prov ide  f o r  maximum r e h a b i l i t a t i o n .  

PROGRAM OBJECTIVES: 

1. 

2. 

3.  

4 .  

Developandmaintain a comprehensive r e h a b i l i t a t i o n  programinvolv ing 

theconceptsofthoseservices(medical  and s o c i a l )  t h a t  will enable 

i n d i v i d u a l s  t o  a t t a i n  o r  r e t a i n  independence o r  se l f - ca re .  


Estab l i sh  s tandards  tha t  will be approp r ia te  to  ensu re  tha t  t he  

T i t l e  X I X  medicalservices will be o f  h i g h  q u a l i t y  and adopt methods 

of  admin i s t ra t i on  des igned  to  sa t i s f y  Admin i s t ra t i on  tha t  se rv i ces  

a r e  f u r n i s h e d  i n  a sympathet ic ,d ign i f iedandcos te f fec t i ve  manner. 


Provideadequatereimbursement mechanisms and feescheduleswhich 

a l l o w  m e d i c a l  c a r e  p r o v i d e r s  t o  t r e a t  a l l  i l l n e s s e s ,  and extend 

maximum r e h a b i l i t a t i o n  t o  a l l  e l i g i b l e  r e c i p i e n t s .  


Focuson medica lsoc ia lcare as a p a r t  of a comprehensiveplan f o r  

s e r v i c e ,  n o t  j u s t  on t h e  payment o f  m e d i c a l  b i l l s .  


T.N. # 

Supersedes Date e f f e c t i v e  Date 

T.N. # /%dl@--& 

Approval 
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ADMINISTRATION 

The D i v i s i o n  Of Heal th  Care Financing i s  r e s p o n s i b l e  f o r  t h e  management and 

administrat ionofMedicaidprogram and theUtahMedicalAssistance Program

(UMAP) . 

The admin is t ra t ionofMedica idisaccompl ishedthroughtheDirector  and s i x  

bureaus w i t h i nt h eD i v i s i o no fH e a l t h  CareFinancing. The D i v i s i o nD i r e c t o r  

admin is tersandcoord inatestheprogramresponsib i l i t iesdelegatedtodevelop,  

maintain,andadministertheMedicaid Program i n  c o m p l i a n c e  w i t h  T i t l e  X I X  o f  

theSocialSecur i tyAct,thelawsoftheStateofUtah,andtheappropr iated 

budget.Contractdevelopment and m o n i t o r i n g ,s t a f ft r a i n i n g  and inventory  

con t ro la recoord ina tedf romtheD i rec to r ' so f f i ce .  The s i x  bureaushavethe 

f o l l o w i n gr e s p o n s i b i l i t i e s :  


1. BureauofPolicy and p lanning 

The o b j e c t i v e s  o f  t h i s  bureauinc ludethefunc t ionsofcent ra l i zed  
accoun tab i l i t y  f o r  l ong - range  p lann ing  and t h e  development and 
main tenance o f  the  po l i c ies  fo r  the  program.  

The genera lrespons ib i l i t i eso fthebureauinc ludees tab l i shmento f  
r e i m b u r s e m e n t  p o l i c i e s ,  e l i g i b i l i t y  p o l i c i e s ,  scope o fse rv i ce  
p o l i c i e s  and coord inat ingthose same r e s p o n s i b i l i t i e s  wi th  t h e  
Department of S o c i a l  S e r v i c e s  f o r  i t s  programswhichreceiveMedicaid 
funding.  

2 .  Bureau o f  Serv icesF inanc ia l  

The o b j e c t i v e s  o f  t h i s  bureauinc ludetheconso l ida t ionoff inanc ia l  
and MMIS s u p p o r t  a c t i v i t i e s  wi th t h e  D i v i s i o n  o f  H e a l t h  Care 
Financing,Federalreport ingofMedicaidexpendi tures and 
m o n i t o r i z a t i o n  o f  e x p e n d i t u r e s  v i a  f i n a n c i a l  a u d i t  a c t i v i t y .  

The genera lrespons ib i l i t i eso fthebureauinc lude,bu tarenot  
l i m i t e dt o :  SPR and CPAS rev iews,f inanc ia laud i t ,coord ina t ionof  
userdata  needs w i t h  system capab i l i t i es ,  budge t  p repara t i on ,  s ta f f  
t r a i n i n g  anddevelopment, and mon i to r ingofexpend i tu res .  

3 .  Bureau o f  Managed Heal th  Care 

The o b j e c t i v e s  o f  t h i s  b u r e a u  i s  t o  prov ide  Med ica id  c l i en ts  w i th  the  

choice of h e a l t h  c a r e  d e l i v e r y  programs(Case Management or HMO) i n  

o r d e r  t o  e n a b l e  them t o  make an informed choice regarding pr imary 

careproviders.Secondly,thisbureaumonitorstheperformance of 

thecapi ta tedheal thmaintenanceorganizat ionprogramsunder  

Medicaid. The t h i r df u n c t i o no ft h i sb u r e a ui su t i l i z a t i o n  

management, p r i o r  a u t h o r i z a t i o n  o f  a p p r o p r i a t e  s e r v i c e s ,  and S/URS, 

p o s t  paymentreview. 


T.N. # / d  -@e 
Date 6/?/%% E f f e c t i v e  Date f /  i /Supersedes 


T.N. # ,Hfl&-4 
Approval 
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4 .  Bureau o f  facility Review 

The o b j e c t i v e  o f  t h i s  b u r e a u  i s  t o  assu re  tha t  app rop r ia te  qua l i t y
and q u a n t i t y  o f  s e r v i c e s  i s  g i v e n  t o  r e c i p i e n t s  by i n s t i t u t i o n a l  
hea l th  ca re  p rov ide rs .  

Thisbureau has t h r e ef e d e r a l l y  mandated ma infunc t i ons :ce r t i f y ,
throughannualon-s i tesurveys,thatUtahheal thcareprov iders who 
p a r t i c i p a t e  i n  theMedicare and Medicaidprograms meet federa l  and 
s ta tes tandards ;cont ro ltheut i l i za t ionofMed ica idfundednurs ing  
home servicesthroughpre-admission and cont inuedstayrev iew o f  
everyMedicaidnursing home p a t i e n t  i n  t h e  S t a t e ;  andperform an 
annua linspec t ionofthecarerece ivedbyeveryUtahnurs ing  home 
p a t i e n t  who receivesMedicaidfunds. I nadd i t i on ,thebureau  uses 
a l l  t h r e e  f u n c t i o n s  t o  a s s u r e  t h a t  “ a c t i v e  t r e a t m e n t “  i s  prov idedto  
i n s t i t u t i o n a l i z e d  m e n t a l l y  and p s y c h i a t r i c a l l y  i m p a i r e d  p a t i e n t s .  

5 .  Bureau o f  MMIS Onerations 

The bureau’smainobjectivesareaccurateandexpedit iousprocessing 

ofc la imssubmi t ted  for coveredserv icesonbeha l fo fe l ig ib le  

b e n e f i c i a r i e s  and t ra in ing  o f  p rov ide rs  rega rd ing  a l l owab le  Med ica id  

e x p e n d i t u r e s  a n d  b i l l i n g  p r a c t i c e s .  


The g e n e r a l  r e s p o n s i b i l i t i e s  o f  t h i s  b u r e a u  i n c l u d e  a l l  f u n c t i o n s  

t h a t  r e l a t e  d i r e c t l y  t o  thereceipt ,process ing,  and ad jud ica t ionof  

medicalc la ims;publ ishing a l l  p r o v i d e r  manuals, t r a i n i n g  p r o v i d e r s  

concern ingal lowableMedica idexpendi turesandbi l l ingpract ices;  and 

be ing  the  s ing le  po in t  o f  t e lephone  con tac t  f o r  i n fo rma t ion  abou t  

c l i e n t  e l i g i b i l i t y ,  c l a i m s  problems, and generalquest ionsaboutthe 

Medicaidprogram. 


Utah Assistance6. Bureau of Medical 

Th i s  bu reau  repo r t s  to  the  d i v i s ion  o f  Hea l th  CareFinancing’s
d i r e c t o r .  

The bureau i s  r e s p o n s i b l e  f o r  a d m i n i s t r a t i o n  and opera t ionofthe  
Utah MedicalAssistanceProgram u m a p  

Th isbureauopera testhreec l in ics ,ass is ts  i n  fo rmu la t i ono f  po l i cy ,
conductshearings,andissues payment a u t h o r i z a t i o n  forms. 

The program of t h i s  bureau i s  suppor ted  en t i re ly  by  S ta te  funds .  

, 
T.N. # /+-,F?z 

E f f e c t i v e  Date <//,/ySupersedes 
T.N. # ,&.C0 - 6  

approval 1 Date &/?:/w 8’ 
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